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INFORMATION NOTICE ON THE PROCESSING OF PERSONAL DATA
provided in relation to the links available on the website to the social networks LinkedIn and Instagram, pursuant to Article 13 of Regulation (EU) 2016/679 (GDPR)
Website www.qualityservices.mt
At the bottom of its pages, the website www.qualityservices.mt (hereinafter the “Site”) displays certain icons linking to the official profiles of QS Quality Services Ltd on the social networks LinkedIn and Instagram. This information notice, provided pursuant to Article 13 of Regulation (EU) 2016/679 (hereinafter the “GDPR” or the “Regulation”), supplements the Site’s general Privacy Notice and the Cookie Policy, and is intended to explain, clearly and comprehensively, what data are processed in relation to such links, who is responsible for them and what rights the user has.
1. DATA CONTROLLER
The Data Controller of the data collected through the Site and the official pages of QS Quality Services Ltd on social networks is QS Quality Services Ltd, with registered office at 3, Triq G. Flores, Advance Business Center, Santa Venera SVR 1950 – Malta and operational office at 493, Triq St Pawl – SPB 3416 St Pawl Il Bahar – Malta, which may be contacted at the e-mail address info@qualityservices.com.mt.
2. DATA PROTECTION OFFICER (DPO)
The Data Protection Officer (DPO) may be contacted at the following details: [insert DPO e-mail address].
3. NATURE OF THE LINKS AVAILABLE ON THE SITE
As at the date of drafting of this information notice, the LinkedIn and Instagram icons available on the Site constitute simple hyperlinks (links) which, if selected voluntarily by the user, open the official profile of QS Quality Services Ltd on the corresponding platform, in a new browser page or tab. As matters currently stand, the Site does not incorporate plugins, widgets, embedded “Like”/“Follow” buttons or other third-party components that entail the automatic loading of resources from LinkedIn or Instagram servers during the mere consultation of the Site’s pages.
Consequently, merely viewing the pages of the Site does not entail the transmission of the user’s personal data to LinkedIn or Instagram, nor the installation on the user’s device of cookies or identifiers attributable to such platforms. The transfer of data to LinkedIn or Instagram takes place solely at the moment when the user voluntarily clicks on the icon and is directed to the site or application of the social platform, the consultation of which is governed by the terms of use and the privacy notice of that platform.
Should the Site in the future incorporate social plugins or widgets that entail the automatic collection of data or the installation of third-party cookies already upon loading of the page, this information notice and the Site’s Cookie Policy will be updated in advance and the user will be asked for consent, in accordance with Directive 2002/58/EC (as amended by Directive 2009/136/EC), transposed in Malta by the Processing of Personal Data (Electronic Communications Sector) Regulations (S.L. 586.01), as well as with the principles set out by the Court of Justice of the European Union in its judgment of 29 July 2019, Case C-40/17 (Fashion ID), concerning the joint responsibility of the site operator for social plugins.
4. ROLE OF LINKEDIN AND INSTAGRAM AS INDEPENDENT DATA CONTROLLERS
Once the user accesses the LinkedIn or Instagram profile of QS Quality Services Ltd, the processing of personal data carried out on the platform (account creation, browsing history, interactions, personalised advertising, cookies and tracking technologies of the platform itself) is carried out entirely autonomously by the relevant operator, as an independent Data Controller:
1. LinkedIn the services are operated by LinkedIn Ireland Unlimited Company, subject to its own privacy notice, available at https://www.linkedin.com/legal/privacy-policy;
1. Instagram the services are operated by Meta Platforms Ireland Limited, subject to its own privacy notice, available at https://privacycenter.instagram.com/policy.
QS Quality Services Ltd does not have access to the user’s credentials, does not receive from the platform the identifying data of users who merely visit the social profile, and is not in a position to control or determine the purposes and means of the processing carried out by the platform itself. Users are therefore invited to consult the privacy and cookie notices of the respective platforms before interacting with them.
5. USER INTERACTION WITH THE OFFICIAL QS PAGES (LIMITED JOINT CONTROLLERSHIP)
Should the user interact with the official pages of QS Quality Services Ltd on LinkedIn or Instagram (for example by posting comments, sending direct messages, “Liking” or following the page), such data are collected and processed in the first instance by the platform as an independent Controller, in accordance with its respective terms of use.
With reference solely to the statistical data and aggregate “insights” that the platform makes available to QS Quality Services Ltd in its capacity as page operator (for example the number and aggregate demographic profile of visitors), QS Quality Services Ltd and the platform may qualify as joint controllers, limited to such statistical data, in application of the principles set out by the Court of Justice of the European Union in its judgment of 5 June 2018, Case C-210/16 (Wirtschaftsakademie Schleswig-Holstein). In such cases, the respective responsibilities are allocated in accordance with the agreements and policies made available by the platform to page operators (for example the “Controller-to-Controller Data Protection Terms” or a similar document), which QS Quality Services Ltd accepts in its capacity as page administrator.
QS Quality Services Ltd does not process or extract from the messages, comments or interactions received on its official pages any data beyond those made visible by the platform, and does not carry out any independent profiling of users who interact with such pages.
6. PURPOSES AND LEGAL BASES OF THE PROCESSING CARRIED OUT BY QS THROUGH THE SOCIAL PAGES
1. management and updating of the official pages for the purposes of institutional communication and promotion of the services offered — legal basis: legitimate interest of the Controller (Article 6(1)(f) GDPR);
1. management of messages and requests received through the official pages — legal basis: pre-contractual steps taken at the request of the data subject or performance of a contract (Article 6(1)(b) GDPR);
1. aggregate statistical analysis of interactions with the official pages, for the purposes of improving communication — legal basis: legitimate interest of the Controller (Article 6(1)(f) GDPR).
7. DATA PROCESSED
Within the scope described in point 5, QS Quality Services Ltd may become aware only of the data that the user voluntarily decides to communicate through public comments, direct messages or reviews on the official pages (for example username, content of the message and any contact details voluntarily provided), as well as of aggregate and anonymous statistical data relating to the population of visitors to the pages, provided by the platform.
8. RECIPIENTS AND TRANSFERS OF DATA OUTSIDE THE EU
The data processed directly by QS Quality Services Ltd within the scope described in point 6 may be communicated to parties acting as Processors within the meaning of Article 28 GDPR (for example collaborators responsible for the management of social communication), as well as to public bodies to which communication is mandatory by law.
Please note that LinkedIn Ireland Unlimited Company and Meta Platforms Ireland Limited, as independent Data Controllers for the data collected on their respective platforms, may transfer users’ personal data to countries outside the European Economic Area, including the United States of America, on the basis of the safeguards provided for in Chapter V of the GDPR (in particular standard contractual clauses). For further information on such transfers, reference is made to the privacy notices of the respective platforms, referred to in point 4.
9. RETENTION PERIOD
The data relating to messages, comments or requests received by QS Quality Services Ltd through the official pages are retained for the time necessary to handle the interaction or the request and, subsequently, for the period provided for by the applicable legal obligations, in compliance with the principle of storage limitation (Article 5(1)(e) GDPR). For the retention periods of the data processed autonomously by LinkedIn and Instagram, reference is made to their respective privacy notices.
10. DATA SUBJECT’S RIGHTS
As a data subject, pursuant to Articles 15 to 22 of the GDPR, you have the right to access your personal data and obtain a copy thereof, to request their rectification, updating or erasure in the cases provided for, to obtain restriction of processing or to object to the processing in the cases provided for, to receive the data in a structured format where applicable and to lodge a complaint with the competent supervisory authority, identified in Malta as the Office of the Information and Data Protection Commissioner (IDPC), Level 2, Airways House, High Street, Sliema SLM 1549, Malta.
For the data processed directly by QS Quality Services Ltd (points 6 and 7), such rights may be exercised by contacting the Controller at the contact details indicated in point 1. For the data processed autonomously by LinkedIn or Instagram as independent Controllers (point 4), such rights must instead be exercised directly vis-à-vis the respective platform, in accordance with the procedures set out in their respective privacy notices; QS Quality Services Ltd is in fact not in a position to access, modify or delete data that are held exclusively by the platform.
11. AMENDMENTS TO THIS INFORMATION NOTICE
The Controller reserves the right to amend or update, in whole or in part, this information notice, including as a result of changes in the applicable legislation or of the possible introduction on the Site of social plugins or widgets. Users are therefore invited to consult this page periodically.
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